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Rent collected as a 
percentage of rent 

due
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Time taken to relet 
empty properties

100%
Homes with Gas 
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Appointments 

(repairs) attended 
on time

99.00%
Repairs completed 
on first time visit

Joseph Rowntree Housing Trust Performance

+ 5.21% - 57 days No change + 4.00% + 1.00%

Performance compared to previous month (December 2020)

Figures based on data – January 2021


