
 

Memorandum 
 

 
To:      Head Contractors (HCs) 

From:      Theresa Bullen, Principal’s Representative 

Subject:      ENVIROHEAT heat pumps - BISC approved item 

Effective Date:   14th January 2021 

 
Background: 

The purpose of the Housing Authority Maintenance Works and Services Business 
Improvement Steering Committee (BISC) is to drive improved business processes 
and product application within the Maintenance Works and Services Contract 
(MWSC). 

Subsequent to the BISC meeting held 14 January 2021, the “ENVIROHEAT” heat 
pump has been endorsed as an approved item for the MWSC. 
 

Purpose: 

The purpose of this communication is to provide confirmation of “ENVIROHEAT” 
heat pumps as an approved item; specific to the following clauses in v8.0 of the 
MWSC Technical Specification: 

 Hot Water Units 90(c)  

 Hot Water Units 166(d) 

  
Clauses will be updated in a revised version of the Technical Specification published 
at a later date. 
 

Actions Required 

HCs can commence utilising “ENVIROHEAT” heat pumps as of the effective date on 
this Memorandum. 
 
Contact 

If you have any queries, please contact HMCPBI.housing@housing.wa.gov.au. 


