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SYNCHRONOSS TECHNOLOGIES, INC. (NASDAQ-GS: SNCR

B. Riley Companies Team Up to Fully Backstop $310mm Recapitalization

SITUATION:
"_| R UL EY Securities Growing wireless carrier software solutions provider burdened by onerous annual interest expense
June 2021 severely impairing company’s ability to nimbly serve clients.
$110,000,000
SPECIFICS:
Synchronoss Single sponsor-owned 14.5% Series A preferred representing 8.2x Net leverage a major overhang on
the company’s financial flexibility. As-accrued $285mm liability required a single-event paydown.
Common Stock .
Follow-On Offering SOLUTION:
Sole Bockrunner ~ / B. Riley Securities, in partnership with B. Riley Principal Investments, developed a $310mm fully-
- backstopped transaction consisting of $110mm common equity, $125mm senior unsecured bonds
June 2021 and $75mm issuer-friendly preferred. Instruments marketed to narrow institutional audience, the
$125,000,000 demand curve established and proceeds delivered to the Sponsor within five [5) business days of
agreement.
Synchronoss OUTCOME:
Senior Notes Offering Company: Full solution doubled the company’s market cap, secured a sterling Page 1 institutional
8.375% due 2026 shareholder base, and reduced annual interest expense by more than 60%.

Sole Bookrunner

Shareholders: Ownership in an effective NewCo with dramatically improved liquidity, meaningfully
less burdensome expenses, and far more institutionally attractive shareholder base.

B RILEY
Principal Investments . e . . . O . . .
i i Sponsor: Full liquidity and price certainty for an asset in a twilighting investment vehicle.
June 2021
$75,000,000
B. Riley Financial SNCR Involvement Timeline
Synchronoss
Series B Preferred 1. June 213t 2. June 21t 3. June 24th 4. June 25t 5. June 30"
Stock Offering Launched Three- - June 23 Flipped and Priced $110mm Priced $125mm Senior Completion of $310mm
Private Placement Part Offering Confidentially Marketed Follow-0n Offering Notes Offering Three-Part Offering and
Sole Investor Follow-0n Period Announced and Launched Total Recapitalization of
$125mm Senior Notes Offering SNCR
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B. Riley Securities, Inc., a FINRA registered broker-dealer, is a wholly owned subsidiary of B. Riley Financial, Inc. (NASDAQ: RILY) (“B. Riley Financial’). B. Riley Financial, through its subsidiaries,
provides collaborative solutions tailored to fit the capital raising and business advisory needs of its clients and partners. In addition to B. Riley Securities, Inc., B. Riley Financial operates through several
wholly-owned subsidiaries, including: B. Riley Wealth Management, Inc., a FINRA-licensed broker-dealer and SEC Registered Investment Advisor; B. Riley Capital Management, LLC, an SEC regis-
tered investment advisor; and the B. Riley Principal Investments group, which makes proprietary investments in other businesses. Certain portions of this presentation may contain references to trans-
actions or services that occurred at B. Riley Securities or one of its affiliates. In addition, certain entities owned or controlled by B. Riley Financial may, from time to time, provide advisory and other
services to B. Riley Securities, Inc.

Information contained in this report is believed to be accurate as of the date of this presentation, however, no guarantees, either express or implied, are made as to it accuracy, truthfulness or complete-
ness of any of the statements contained herein. B. Riley Securities, Inc. assumes no responsibility or obligation to update any of the information in this report.

Investing involves risk, including the possible loss of principal and fluctuation of value. Past performance is not an indication of future performance and no representation, express or implied, is made
regarding future performance.
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