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The HVAC. A trusted brand, General Electric GE offers a variety of air conditioners for
residential and commercial use. General Electric, a Haier company, introduced the first
Wi-Fi-enabled window air conditioning units with geo-location capabilities. These smart units
can turn on automatically to cool your home before you arrive. GE currently offers three types
of air conditioners: window, built-in and portable. Their outputs range from 5, to 25, British
thermal units BTU. General Electric window air conditioners are available in capacities ranging
from 5, to 24, BTU. These air conditioning units are easy to install and are designed to fit
traditional-style windows. GE offers these units in cooling capacities ranging from 5, to 13, BTU.
Portable air conditioners are ideal for cooling a single room. These self-contained systems
include window kits and exhaust hoses, and caster wheels make them easy to move. Below are
the top 10 GE air conditioner models. GE offers units to fit various room sizes, budgets, and
preferences. This window unit can cool rooms of up to square feet. With an energy efficiency
ratio of 12, this model can help you reduce energy costs. The AC uses environmentally friendly
RA refrigerant and has three cooling modes, three fan speed settings, and four-way air
deflection louvers. GE provides all equipment necessary to install the unit. This all-weather
window air conditioner can cool or heat rooms of up to square feet. The unit includes three
cooling and heating modes and three fan speed settings. The AC uses environmentally friendly
RA refrigerant and features an energy-saving mode, remote control and four-way air deflection
that helps cool rooms evenly. This window air conditioner is ideal for cooling large living rooms
or loft spaces of up to square feet. With 10, BTU of cooling capacity, this smart air conditioner
has an energy efficiency ratio of This model includes a geolocation feature, which automatically
senses your location. The air conditioner is easy to mount on windows and includes all
installation equipment. The unit uses environmentally friendly R refrigerant, which has zero
ozone depleting potential and lower global warming potential than RA refrigerant. This unit can
cool rooms of up to square feet and has a CEER rating of This energy-efficient model can help
you save money on energy bills, and it includes three cooling modes and three fan speeds. The
AC uses environmentally friendly RA refrigerant and features a remote control, four-way air
deflection and an energy-saving mode. This affordable General Electric air conditioner is
designed to cool rooms of up to square feet. With 5, BTU of cooling capacity, this popular unit
has an energy efficiency ratio of The air conditioner has two cooling speeds and two fan
speeds, along with two-way flow louvers. The unit weighs a little over 40 pounds and uses
environmentally friendly RA refrigerant. This GE wall air conditioner can efficiently cool spaces
of up to square feet. This through-the-wall unit has an energy efficiency ratio of With a
maximum airflow of cubic feet per minute, this unit cools rooms quickly. The AC has four-way
air deflection, three cooling modes and three cooling speeds, along with remote control and an
energy-saving mode. The unit does not have a dehumidifying mode. This powerful wall air
conditioner is ideal for cooling rooms that receive a lot of sunlight or overheat at night. With 6,
BTU of cooling capacity, this through-the-wall unit is ideal to cool rooms of up to square feet.
The unit features an energy-saving mode and can be controlled remotely. Although the unit is
more expensive than some options, its efficiency can lead to long-term savings on energy bills.
This energy-efficient wall air conditioner has an energy efficiency ratio of The unit has a cooling
capacity of 8, BTU and can cool rooms of up to square feet. The unit uses environmentally
friendly RA refrigerant and features an energy-saving mode, a filter-reminder function and a
remote control. The four-way air deflection louvers ensure even dispersement of cool air.
However, this through-the-wall air conditioner is bulkier and has a higher up-front cost than
window units. This portable air conditioner can cool small spaces of up to square feet. With 6,
BTU of cooling capacity, the unit has two cooling modes and two fan speeds. This air
conditioner features a dehumidifying mode that removes 61 pints of moisture per day. This
portable unit weighs 55 pounds and uses environmentally friendly RA refrigerant. With a
cooling capacity of 10, BTU, this portable air conditioner is ideal for spot cooling rooms of up to
square feet. The unit has three modes: AC, fan and dehumidifier. This portable unit features a
sleep mode, a hour timer and a remote control. The self-evaporative unit requires no manual
draining. The AC uses environmentally friendly RA refrigerant and includes an easy-to-install
window exhaust kit. However, you should also factor in the cost of installation and additional
plumbing. Consult a local HVAC professional for accurate pricing information and advice on
choosing a model that fits your cooling and heating requirements, budget and preferences.
Most General Electric air conditioners come with a limited one-year warranty on parts and labor.
Built-in air conditioners also include a limited five-year warranty on parts and labor for the
sealed refrigeration system. You can purchase a GE air conditioner from a local or regional
retailer. GE also sells units through its website. GE air conditioners come with a limited
warranty, but their service life is typically 15 to 20 years. How long a unit lasts depends on its
energy efficiency, proper maintenance and the frequency of use. General Electric Air



Conditioners. Updated February 24, Types of General Electric air conditioners Best General
Electric air conditioner models General Electric air conditioner pricing General Electric air
conditioner warranties General Electric air conditioner reviews Frequently asked questions.
How much does a GE air conditioner cost? Where can I buy a GE air conditioner? How long will
a GE air conditioner last? This company is not yet accredited. See reviews below to learn more
or submit your own review. The plan covers parts and labor for appliance repairs for an
extended period. Customers pick and choose which appliances or systems need to be covered.
Thank you, you have successfully subscribed to our newsletter! Enjoy reading our tips and
recommendations. A link has directed you to this review. Its location on this page may change
next time you visit. For more information about reviews on ConsumerAffairs. When the unit was
installed, I turned the heat on and noticed that there was no heat coming out. I had someone to
come look at the unit to make sure I had the settings right and he informed me that it was right
but the unit wasn't blowing out heat. Take into consideration that I had the unit temperature
setting to 86 degrees. When he came over, he looked at the unit and knew it wasn't blowing
heat. He turned it up and checked the settings. He mentioned that he didn't know why GE sold
those units because everyone complains about the heat not working. He informed me that for
my room to be at room temperature, I would need to run that unit for 24 hours or more and it
still won't be warm. When I contacted GE again about the technician coming out, they informed
me that the unit was not made to heat up a room. It's pointless to have the term heat on the box
and it's pointless to have a temperature thermostat on the unit if it's not warming. This is a
faulty product with a mix of false advertisement. I plan on contacting the BBB and every
consumer website that comes to mind. I spent too much money on this unit for the heat not to
work. If that was the case, I would've just purchased an air conditioner unit and purchased a
fireplace. I work too hard for my money to be played by a company like GE. Bought the unit on
May 1st and had to return it on May 6th because it stopped working. The replacement unit was
the same make and model and it worked 4 and a half months before it stopped working. Trying
to get warranty service has been extremely difficult and frustrating. Page 17 of the user manual
says that a postage paid box will be provided to return the defective unit and a new unit or
refund will be provided. But when I FINALLY was able to get a customer support person on the
phone I was told that I would have to purchase another unit, send them the receipt and then
they would reimburse me with a check that was going to take 6 to 8 weeks before I would
receive it. The next day I tried again to get in touch with customer support and was placed on
hold. After about 15 minutes the automated system gave me an option to be called back which
did not happen until the next day. When I received the call I informed customer service that I
was not able to afford another air-conditioning unit and that I would like to have a refund which I
believe I was entitled to especially since the first two units that I received were both defective.
Customer service then informed me that a refund was not an option even though it says on
page 17 of the user manual that it is an option. September 18th my AC quit and I did not receive
a replacement unit until September 28th. I would have gotten my money back within a week had
I bought that air conditioner from Amazon or eBay. I am also out of pocket for two extra installs
and the disposal of the defective AC unit. GE did not send a box to retrieve the defective unit
and told me that I would have to dispose of it. Very unprofessional. Get buying tips about Air
Conditioners delivered to your inbox. All with the same exact problem. The compressor won't
kick on and the display panel doesn't work. The unit thinks someone is constantly pushing the
up button so it keeps setting itself to 86 degrees. ALL 3 Units have done this. This is no
coincidence. GE just makes terrible window units. The first 2 were smaller volts and the 3rd was
a bigger volt. Size, voltage, and cost obviously don't matter. And even if we opted to have the
motherboard replaced to fix the problem, we couldn't because they are made in China and are
all on backorder. Do Not waste your time or money with a GE window unit. We will be going with
a different brand this time. Bought GE air conditioner for my bedroom. After 2 weeks started
making crazy noise and freezing up. Also shooting water out front. Worst period, window 8lb
mauls. I have seen. Red filter light is on blinking, not way to reset, even after cleaning filter, WiFi
connectivity isn't there- button will not light up nor is there any indication on Wifi that its is
emitting. Temp controls are way off. If set for 78, temps range from Can't uninstall it as I am
disabled now. Am tempted to unbolt it, drop to outside and hold a media event, with 8lb mauls.
I've owned this GE smart air conditioner for maybe a month. Today the filter light was on. Soni
took it out and rinsed it then put it back in. Light went out. Then 2hrs later it's all iced up. I had
to turn it off because it was not cooling for one and it was making such loud noise I was afraid it
was about to just blow up. I've had it a month! Now I gotta haul it out of the window and back
down 2 flights of stairs and hope I can get it into my car. This this barely a month old wth???? I
thought I was buying a better quality unit by going with a GE model. I am very disappointed in
this product and the warranty. The unit simply will not turn on and work at all after only a month



of use. When it did work, it worked well. All of a sudden it stopped working. Tried everything to
remedy. Reset the plug, cleaned the filter which was not even dirty, did not run long enough to
accumulate. Keyboard pad lit up completely every light was on. Then it just died. Will not turn
on. So now trying to use the 1 year warranty it supposedly came with. I registered the unit
online and when I call it says I have no account. Cant talk to a representative because was on
hold forever and no one answered. No clear instructions on how to use warranty. No clear
instructions on how to contact them to ask about warranty. Did call the number listed on the
owner's manual and got nowhere. This the second window air conditioner I am dissatisfied with.
I bought a small window unit years ago that worked but would freeze up constantly in the
middle of the night. I live in Florida so very humid. I chalked this one up to it simply being an
inexpensive unit that did work to some degree, however would never buy another one. This
latest one I thought I was buying a better model, and would have less issues. I was wrong, and
now I cant seem to get anything done about it. Which I can barely afford right now. Done and
Done! Buyer Beware!!!! As it was at the end of season and we had a cool snap, I waited on
installing it until this year. After installing it and two other units by a different manufacturer it
worked fine. Then we had a couple days of rain and lower temp where the unit was turned off.
After the rain and when temp started to rise, I turned it back on only to have it literally spewing
water out the unit into the room from the fan compartment. I removed the plate over the optional
'max drain' hole. Some water drained out. I turned the unit on again, and it still spewed water
into the room. I'm talking needing a bath towel to sop it all up with. Checked the drains, not
clogged and water level down in the outside of the unit. This is in the inside compartment and it
is not draining. Unit is mounted exactly the same way the other units are and they are working
fine and no problems. Why there should be a massive amount of rainwater inside the inside fan
compartment can only be a design flaw. Rain water should not be getting into the inside fan
compartment. It is properly installed, yet within less than an hour or so of being turned on
begins to make loud crackling sounds as it fills with ice. Then after a couple of hours it begins
shooting out the ice onto my furniture, and I need to shut it off and wait for it to defrost. This
morning while lying in bed I was hit on my chest by a piece of ice it shot from across the room. I
called GE and spoke with someone Aden? It worked for less than one summer and it kind of
seemed as if it was not cooling well near the end of the season. I turned it on this year and if
wont even cool. Now I find out they stopped making them. I understand why. Because they have
some kind of defect. It wasn't even used a year. GE used to make long look lasting, dependable
products. What happened? Stop selling things that don't work when you know they are
defective. That's what's ruining your brand name. Just like these other importers. Don't just try
to clear them out and stick the customer while you unload your garbage when you know it has a
manufacturing defect. We wont come back when you shaft us. General Electric is an
internationally recognized leader in digital technologies. In addition to innovating, developing
and selling technology around the world, GE has also provided billions of dollars in financing
for other businesses to use for growth. GE has air conditioning solutions for both homes and
businesses. Wall and window air conditioners for home: GE sells both wall and window air
conditioners for home use at reasonable prices. They even include free del
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 ivery and hassle-free seven-day returns. The ConsumerAffairs Research Team believes
everyone deserves to make smart decisions. We aim to provide readers with the most
up-to-date information available about today's consumer products and services. Sign up to
receive our free weekly newsletter. We value your privacy. Unsubscribe easily. Get connected
with a professional near you on HomeAdvisor Ad. Need help with an HVAC system? Get
connected with a professional near you on HomeAdvisor. Get trending consumer news and
recalls. Sort: Recent. Most helpful. Filter by: Any. Page 1 Reviews 0 - Original review: Dec.
Original review: Oct. Not sure how to choose? Original review: Aug. Original review: July 23,
Bought GE air conditioner for my bedroom. Original review: July 9, Worst period, window 8lb
mauls. Original review: June 17, I've owned this GE smart air conditioner for maybe a month.
Original review: Sept. Get the news you need delivered to you Sign up to receive our free weekly
newsletter.
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