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the process
Our trained staff and volunteers will answer your call and provide a non-judgemental ear 
to listen, provide help and advice or refer you on to more specialist support. We are able 
to call you back should you be worried about calling costs. 

If you require more specialist support our specialist Support Workers will get in touch 
with you to arrange this. Please feel free to continue to call vineline in the meantime. We 
are here to help anyone who needs it.  

We will still be providing in person mental health, addiction and anger management 
support where appropriate.

If you are feeling isolated, confused or just need a chat please 
call vineline for a friendly chat, advice, reassurance and 

more specialist support from a trusted, local source.

We have specially trained staff to provide support for:

 Mental Health
 Addiction
 Anger Management

OPEN: Monday, Tuesday & Friday 8:30 - 15:00

We can call you back to avoid any costs for you. 
Access to and information on care packages.


